
 
 

Graduate Pathways to Success and Mitacs Step Workshop: 
Skills of Communication* 

 
Wednesday, February 25, 2015. 9:00 AM to 4:30 PM 

Thea Koerner House, 6371 Crescent Road, Point Grey Campus 
 
* This session is being offered in collaboration with the MITACS Step program. Mitacs Step offers a holistic, inter-
disciplinary approach to professional skills development. The workshops that are offered provide practical tools 
in business, communications, and project management through experiential learning from industry professionals 
in an interactive environment, arming graduate students for success within or beyond academia. 
 
Workshop Objectives 
Gain the insights and tools necessary to analyze your communication style. Develop the skills to become a more 
effective communicator and drive change in the workplace. 
 
Learning Outcomes 
You will learn to: 

 Identify personal assumptions and mental models, and see how they influence communication 
 Navigate difficult conversations 
 Communicate for team success 

 
Key Topics 
The Power of Communication 

 Communication: not as simple as it seems 
 When bad communication happens to good communicators 
 Identifying challenging conversations 
 The effect of mental models and personal assumptions 

 
Engaging Others 

 Non-verbal communication 
 Closed-ended, open-ended and probing questions 
 Listening challenges 
 R.E.A.L. Communication Model: Research, Engage, Ask Questions, Listen 

 
Facilitators: Judy Thomson and Gayle Hallgren-Rezac. You may read their biography on our website: 
https://www.grad.ubc.ca/about-us/events/12183-skills-communication  
 
Refreshments: Beverages and light lunch will be provided.  Please bring your own mug. 

Registration:  Graduate students and postdoctoral fellows from all BC post-secondary institutions will be 
accepted on a first-come, first-served basis.  Please register at: 
https://www.surveyfeedback.ca/surveys/wsb.dll/s/1g3d92 

Applicants will receive confirmation within two working days of the receipt of their e-mail. If you have difficulty 
with registration, send an email to graduate.pathways@ubc.ca 

For information on future Graduate Pathways to Success events see:  www.grad.ubc.ca/ pathways 

We appreciate the support of the Graduate Student Society for this event. 
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